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Executive Summary  

 

Objectives  

The first objective of the forum was to inform community organisations and educational 

institutions about the mental health services available in English offered by the public sector on 

the territories of the CIUSSS du Nord-de-l'Île-de-~ŸŰƣƖĳċũШċŰĬШ9fÖÉÉÉШĬĲШũќEƚƣ-de-l'Île-de-

Montréal. Second, community organisations were given the platform to present their innovative 

mental health programs, in their respective breakout rooms for groups who serve seniors, adults, 

youth, young families and the special needs community. 

 

Participants  

44 persons participated in the Mental Health Forum, representing the public and non-profit 

ƚĲĦƣŸƖƚЯШŔŰĦũƨĬŔŰŊШƣőĲШƣƽŸШ9fÖÉÉÉƚШŸŰШÅEfÉ ќƚШƣĲƖƖŔƣŸƖǃЯШla Ville de Montréal, educational 

institutions and non-profit organisations working in literacy, senior wellness, caregiving, 

employability, youth leadership and transition, amongst many other wellness priorities. 

 

Participant Feedback 

An anonymous feedback survey was shared with the participants. The results of the survey are 
below. 

1. What motivated your attendance at this forum?  
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2. What aspects of the forum did you find most engaging or valuable?  

 

3. How can we improve the forum experience to better meet your expectations?  

 
4. How often would you like to participate in this type of event?  

 Seasonal 2  

 Twice per year 4  

 Yearly 3  

 Never 0  
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5. How likely are you to participate in similar forums in the future?  

 Very likely 4 

 Somewhat likely 3 

 Neither likely nor unlikely 2 

 Somewhat unlikely 0 

 Very unlikely 0 

 
 
 

6. Additional comments  
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Forum Invitation  
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Forum Agenda 
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Forum Attendees  

Name Organisation  Email address  

Alfonso, Tony AMI-Québec outreach@amiquebec.org 

Al Husseini, Yasmina Contactivity Centre outreach@contactivitycentre.org 

Borjian, Ariana Camp LIFT ariana@camplift.com 

Botero, Ricardo CIUSSS du Nord-de-l'Île-de-Montréal ricardo.botero.cnmtl@ssss.gouv.qc.ca 

Cable, Marla Giant Steps mcable@giantstepsmontreal.com 

Campbell, Louise ELAN Mlouisecampbell@gmail.com 

Centoni, Maria English Speaking Catholic Council escc.ed@catholiccouncil.ca 

Christensen, Lisa Ville de Montréal lisa.christensen@montreal.ca 

Comito, Maria REISA info@reisa.ca 

Cyr, Mireille Mental Health Commission of Canada mcyr@openingminds.org 

Dastoor, Dr Dolly McGill Centre for Studies in Aging dollydastoor@sympatico.ca 

De Luca, Gina Missione Maria Ausiliatrice Parish info@mmaparish.ca 

Della Cioppa, Victoria English Montreal School Board vdellacioppa@emsb.qc.ca 

Dumville, Brock Suicide prevention centre of Montreal bdumville@cpsmontreal.ca 

El Zammar, Amy Don Bosco Youth Leadership Centre amy@dbylc.com 

Fable, Vanessa CIUSSS du Centre-Sud-de-l'Île-de-
Montréal 

vanessa.fable.ccsmtl@ssss.gouv.qc.ca 

Fitzpatrick, Oliver AMI-Québec youngcarers@amiquebec.org 

Gabriel, Alysia Mental Health Commission of Canada agabriel@openingminds.org 

Garofalo, Nadia YMCA Quebec Nadia.Garofalo@ymcaquebec.org 

Gatre Guemiri, Fatiha REISA fguemiri@reisa.ca 

mailto:outreach@amiquebec.org
mailto:outreach@contactivitycentre.org
mailto:ariana@camplift.com
mailto:ricardo.botero.cnmtl@ssss.gouv.qc.ca
mailto:mcable@giantstepsmontreal.com
mailto:Mlouisecampbell@gmail.com
mailto:escc.ed@catholiccouncil.ca
mailto:lisa.christensen@montreal.ca
mailto:info@reisa.ca
mailto:mcyr@openingminds.org
mailto:dollydastoor@sympatico.ca
mailto:info@mmaparish.ca
mailto:vdellacioppa@emsb.qc.ca
mailto:bdumville@cpsmontreal.ca
mailto:amy@dbylc.com
mailto:vanessa.fable.ccsmtl@ssss.gouv.qc.ca
mailto:youngcarers@amiquebec.org
mailto:agabriel@openingminds.org
mailto:Nadia.Garofalo@ymcaquebec.org
mailto:fguemiri@reisa.ca
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Gex-Fabry, Samuel CJE RDP coordo@cje-rdp.org  

Girard, Katherine CIUSSS de l'Est-de-l'Île-de-Montréal katherine.girard.lteas@ssss.gouv.qc.ca 

Glustein, Brigid Réseau Réussite Montréal bglustein@reseaureussitemontreal.ca 

Janelle, Stéphanie CIUSSS du Nord-de-l'Île-de-Montréal Stephanie.Janelle.cnmtl@ssss.gouv.qc.ca 

Kwiatkowski, Gisele Minibiblioplus programmes@minibiblioplus.org 

Kwok, Adela Y4Y Quebec adela.kwok@y4yquebec.org 

Lapierre, Anne Centraide lapierrea@centraide-mtl.org 

Maiolo, Claudia REISA programs@reisa.ca 

Maiolo, Maria Italian-Canadian Community Services of 
Quebec 

mmaiolo@scciq.com 

Marra, Amanda Centre for Dreams and Hopes amandamarra.cdh@gmail.com 

Maule, Josa MSOPA info@msopa.com 

Mormina, Roberto YMCA Quebec roberto.mormina@ymcaquebec.org 

Morrone, Pamela REISA youth@reisa.ca 

Palmer, Andrea Gay & Grey Montreal andrea.ggmtl@gmail.com 

Primiani, Josie Centre for Dreams and Hopes garderiebravobambino@bellnet.ca 

Sbrollini, Jonathan Camp LIFT info@camplift.com 

Sweett, Erica OMETZ erica.sweett@ometz.ca 

Swim, Tracie WIN Intergenerational Network info@winmontreal.org 

Thomas, Caitlin REISA liaison@reisa.ca 

Toimil-Bramhall, Katia Seniors Action Quebec katia@seniorsactionquebec.ca 

Toni Project 10 groupes@p10.qc.ca 

Tullio, Gerry English Montreal School Board gtullio@emsb.qc.ca 

mailto:coordo@cje-rdp.org
mailto:katherine.girard.lteas@ssss.gouv.qc.ca
mailto:bglustein@reseaureussitemontreal.ca
mailto:Stephanie.Janelle.cnmtl@ssss.gouv.qc.ca
mailto:programmes@minibiblioplus.org
mailto:adela.kwok@y4yquebec.org
mailto:lapierrea@centraide-mtl.org
mailto:programs@reisa.ca
mailto:mmaiolo@scciq.com
mailto:amandamarra.cdh@gmail.com
mailto:info@msopa.com
mailto:roberto.mormina@ymcaquebec.org
mailto:youth@reisa.ca
mailto:andrea.ggmtl@gmail.com
mailto:garderiebravobambino@bellnet.ca
mailto:info@camplift.com
mailto:erica.sweett@ometz.ca
mailto:info@winmontreal.org
mailto:liaison@reisa.ca
mailto:katia@seniorsactionquebec.ca
mailto:groupes@p10.qc.ca
mailto:gtullio@emsb.qc.ca
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Vallée, Éric CIUSSS de l'Est-de-l'Île-de-Montréal eric.vallee.cemtl@ssss.gouv.qc.ca 

Vassiliou, Despina English Montreal School Board dvassiliou@emsb.qc.ca 

 

Presentation s 

REISA: Mental Health Initiatives and Statistics  

Presented by: Claudia Maiolo, Programs Director  

 

mailto:eric.vallee.cemtl@ssss.gouv.qc.ca
mailto:dvassiliou@emsb.qc.ca
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9fÖÉÉÉШĬĲШũќEƚƣ-de-l'Île -de-Montréal: Présentation des services en santé mentale  

ĬĲШΜШěШΝΜΜШċŰƚШƓŸƨƖШũĲШ9fÖÉÉÉШĬĲШũќEƚƣШĬĲШũќjũĲШĬĲШ~ŸŰƣƖĳċũ 

Presented by: Éric Vallée, adjoint de la direction santé mentale, dépendance et itinérance, 
ĲƣЮuċƣőĲƖŔŰĲЮ]ŔƖċƖĬеЮĦőĲŉŉĲЮĬѢċĬůŔŰŔƚƣƖċƣŔŸŰЮƓƖŸŊƖċůůĲЮ]ƨŔĦőĲƣЮĬѢċĦĦĿƚЮŔŰƣĳŊƖĳЮŢĲƨŰĲsse 
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CIUSSS du Nord-de-l'Île -de-Montréal: Youth and Adu lt Mental Health Services  

Presented by: EůůċŰƨĲũũĲЮ[ĳƻƖŔĲƖеЮ9őĲŉŉĲЮĬѢċĬůŔŰŔƚƣƖċƣŔŸŰЮĬĲЮƓƖŸŊƖċůůĲƚЮÉf Â-EST et 
programme santé mentale jeunesse -CLSC Ahunsic et Montréal-Nord, et Stéphanie Janelle, 
ĦőĲŉŉĲЮĬѢċĬůŔŰŔƚƣƖċƣŔŸŰЮĬĲЮƓƖŸŊƖċůůĲƚЮƚċŰƣĳЮůĲŰƣċũĲЮĲƣЮĬĳƓĲŰĬċŰĦĲЮƚĲƖƻŔĦĲƚеЮ1er 

ligne/GASMA, clinique externe de psychiatrie Ahuntsic -Montréal -Nord 
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Discussion around CIUSSS Presentation s 

Below is a summary of the questions and answers that arose during the discussion period, after 
the presentations from the CIUSSS du Nord-de-l'Île-de-~ŸŰƣƖĳċũШċŰĬШ9fÖÉÉÉШĬĲШũќEƚƣ-de-l'Île-de-

Montréal. The questions and answers are paraphrased to highlight the points and conclusions 
made during the forum. 

 

Fatiha Guemiri, REISA: 

I have noted many things about your site. It is well structured. We represent the anglophone community 
and my question is: Is there anywhere in the form that indicates that the person only speaks English? 

EƖŔĦШéċũũĳĲЯШ9fÖÉÉÉШĬĲШũќEƚƣа 

Yes, there is a place that asks the language of preference of the patient as well as even multiple languages 
for translation. 

Fatiha Guemiri: 

With regards to the external clinic without appointments, is there a physical building (structure)?  

Eric Vallée: 

The Cliniques Jeunesse are in different CLSCs. Aire Ouverte is in place in the East sectors and in Pointe-
aux-Trembles. 

Fatiha Guemiri: 

14-15 km from the High Schools in the East end is rather a stretch to displace oneself to go to Aire Ouverte. 
What is available for youth in Saint-Léonard, Rivière-des-Prairies and Saint-Michel? 

Eric Vallée: 

They can present themselves to their closest CLSC in the Psychosocial Department or Clinique Jeunesse 
in St-Leonard or St-Michel or access the ]ƨŔĦőĲƣШ?ќ ĦĦĿƚШfŰƣĳŊƖĳШsĲƨŰĲƚƚĲШƻŔċШƣőĲШƚĲƖƻŔĦĲƚШŸŉШthe CLSCs. 

Fatiha Guemiri: 

When a person calls and is in crisis, is there someone to respond in English, or do they have to leave a 
message? 

Eric Vallée: 

With regards to ƣőĲШ]ƨŔĦőĲƣШ?ќ ĦĦĿƚƚШsĲƨŰĲƚƚĲ line, it is for the partners. The agents will respond in 
English. The family of the youth in question must refer to the CLSC Psychosocial Department or Aire 
Ouverte. 

Fatiha Guemiri: 

Does a youth need a reference from a doctor? 

Eric Vallée: 
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 ŸЯШŔƣШŔƚŰќƣШŰĲĦĲƚƚċƖǃЮШcĲШcan present himself at the CLSC to have access to the Psychosocial Department. 
Or through a partner, a collaborative intervention within the community will occur. We evaluate each case. 
Professionals like teachers or daycare professionals, may also refer. 

 Also, there is an Aire Ouverte in Montreal North on Boul. Lacordaire. Persons from St-Leonard and St-
Michel could access this one if they are closer to it. 

 

Brigid Glustein, Réseau Réussite Montréal: 

When services are offered in English does one have to distinguish between those that speak English with 
those that have English eligibility? In other words, do you ask the eligibility of the English language? 

CIUSSS: 

 ŸЯШŔƣШĬŸĲƚŰќƣШƣċťĲШƣőŔƚШŔŰƣŸШċĦĦŸƨŰƣЮШÑőĲƖĲŉŸƖĲЯШŰĲƽШimmigrants speaking in English and attending French 
school will be served in their preferred language. Moreover, if the individual is Russian and needs 
assistance in Russian for Psychotherapy, a translator will be appointed. ÑőŔƚШŔƚШƣőĲШĦċƚĲШŉŸƖШ9fÖÉÉÉШĬĲШũќEƚƣШ
and CIUSSS du Nord. 

Brigid Glustein: 

With regards to the form, there is a mention of consent required for a family or young person. IŉШƣőĲƖĲШŔƚŰќƣШ
consent, where can one find support? What happens If the situation worsens or becomes urgent and we 
do not have the consent? 

CIUSSS: 

Access Jeunesse: Call the team to allow for the necessary steps. The team will displace themselves, to the 
school or community organization, to assess. The consent is accepted verbally and does not need to be 
written. If the young person is aware of the referral, there is not a rigid procedure. There is a flexibility and 
the professionals will find a way. Access Jeunesse will work with you. 

Brigid Glustein: 

It seems that a service that is given rapidly if a patient is in crisis, but when they are no longer in crisis and 
they still require psychosocial services, there is a long wait. People will find themselves without  service  
because the crisis passed but they need support to prevent a second crisis from occuring. How long is the 
waiting list for such patients? 

Mr. Bertrand: 

The question is variable; we will always serve by priority. Even in crisis, each crisis can be varied at different 
levels. For instance, for extreme suicide there is the intervention with the law P38 to react immediately.  
For the cases of a troubled person, it then passes to a hierarchy of care. We use certain steps to resolve 
the problem. The longer wait is for a more targeted care. If the person needs a psychologist in specialized 
mental health, the wait will be long. If the problem is a general one, it is easier to have access. First 
response should be in 7 days and 1st mise en charge, will be within 30 days. 

The CIUSS du Nord works the same way. 

Question in chat:  
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Why are there no group offers in clinics? Or on first lines? Why not offered in English? 
 

Ans: Groups can be comprised of 5, 10, 15 or 20 patients. They are specific to a diagnostic or state of 
diagnosis. ]ƖŸƨƓƚШĬŸŰќƣШŸĦĦƨƖШŔŰШEŰŊũŔƚőШĤecause the clientele is mostly Francophone. It is not worth to 
wait for a group, individual care is better. 

  

Alysia Gabriel, Mental Health Commission of Canada:  

Is there a map specifically for the clinics in specializations? 

9fÖÉÉÉШĬĲШũќEƚƣа 

I would refer you to websites CIUSSS Est and CIUSSS Nord.  

Fatiha Guemiri: 

Could the CIUSSSs contact us so we can create the groups through our community organizations like AMI 
Quebec that offer services for the caregivers? 

9fÖÉÉШĬĲШxќEƚƣа 

A political response will be given. It is difficult to transfer from public services to community organizations 
without creating an illegality. We can refer the parents, the families but cannot replace the services of the 
community organizations.  

Fatiha Guemiri: 

We are A-political so you may refer to us the families and we will form groups. 

  

Maria Maiolo, Italian-Canadian Community Services of Québec: 

Once the referral is sent to the Guichet Access, the parents and families ĬŸŰќƣШťŰŸƽ who to reach or where 
the request was sent. They should know where to address themselves to reevaluate the request should the 
crisis worsen. In a particular case, a mother presented herself at the CLSC and mentioned that her son 
ƽċƚŰќƣШċƣШƚĦőŸŸũЯШċŰĬШthat it was urgent. Only then was the situation re-evaluated and prioritized. This type 
of uncertainty becomes stressful for parents.  

CIUSSS dĲШxќEƚƣа 

We have put in place 24-48 hours to convey the referent, parents, or youth 14+ the coordinates and 
telephone line to call, as well as a toolkit, and told to contact us if there are any changes in 6 months to 
one year.  If there is an issue, have the family contact us but the mechanism put in place has been working 
well. 
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Breakout Room Presentations and Discussion:  

SENIORS GROUP 

 

WIN Intergenerational Network: Intergenerational Engagement,  

Seniors Health  and Wellbeing  

Presented by: Tracie Swim, Extra Miles Senior Visiting Program 
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