
 

 
 

 

Last update: December 14th 2021 

COVID-19 TESTING FOR THE HOMELESS POPULATION PRESENTING SYMPTOMS 

Sites Schedule Document 

COVID-19 walk-in clinic –Hôtel-Dieu 7 days: 8 a.m. to 8 p.m. COVID-19 screening certificate issued to gain access to the 
orange zone. 
Please send the report form to the DRSP 
covid.itinerance.drsp.ccsmtl@ssss.gouv.qc.ca 
514 222 2781 (8am-8pm, 7day/7) 
 

Hospital emergency departments Evenings and nights:  
8 p.m. to 8 a.m. 

Please send the report form to the DRSP 
covid.itinerance.drsp.ccsmtl@ssss.gouv.qc.ca  
514 222 2781 (8am-8pm, 7days/7) 
 

INDIVIDUALS WAITING FOR COVID-19 TEST RESULTS (BY REFERRAL ONLY) 

Resources Clientele Condition Information to date 

Hotel l’Abri du voyageur 15 beds, mixed Only by referral from a 
testing clinic or hospital. 
Must have a certificate of 
screening. 
 

Only by referral 

HOMELESS WITH POSITIVE RESULT OF COVID-19 

Resources Clientele Information to date 

Hospital COVID-19 units  Mixed Hospitalization for health care 

Hotel l’Abri du voyageur (red zone)  20 places, mixed Only by referral  

 

*Agreement with shelter for pets for the time the person has to be isolated or hospitalized. 
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TEMPORARY SHELTERS FOR THE HOMELESS POPULATION 

Sites Clientele Number of beds 
 

Type of resource/ 
Access 

Access and 
schedule 

 
Information to 

date 

Auberge Royal 
Versailles 
Care Montréal 
7200 Rue 
Sherbrooke E 

Mixed  
LGBTQ+ 
 

120 beds Men, women, couples, 
LGBTQ+ 
Meal, shower, psycho-
social interventions 
High threshold 
 

24/7 
514-798-6782 ext. 
216 

 
 
 
 
 
 
 
 

CAP St- Barnabé 

1475 Bennett 
avenue 

Mixed 
LGBTQ+ 

50 beds Meal: 6 p.m. to 7 p.m. 
and lunch 
Priority for the elderly 
and people with 
reduced mobility 
Access to an elevator 

Registration: 
From 2 p.m. until 
full capacity 
514 251-2081 
Extension 201 

 

Chez Doris 
1430 Chomedey 
street 
 
 

Women, over 18 
years old, 
Reservations must 
be made daily 
(first arrived, first 
served)  

40 beds 2 handbags allowed 
Client must be present at 
the reference agency 
when requesting services 

Reservation starts 
at 3:00 pm. 
514 937-2341 
Extension 221 
info@chezdoris.org  
 

Extension until 
March 31st 2022 

Hôtel Dieu – 
Pavillon Le Royer 
Mission Old 
Brewery et 
Mission Bon 
Accueil 
3840 rue Saint-
Urbain 
 

Mixed  
High threshold 
LGBTQ+ 

185 mixed beds  24/7 service 
Psychosocial support 
Shower service Available 
onsite 

438 835-5248 Extension until 
March 31st 2022 

Pact de Rue 
Refuge du Coeur 
de l’Ile 
950 Rue du 
Rosaire 

Mixed 
High threshold 
 

40 beds Beds, showers and 
lunch. 
 

Starting November 
22nd contact will be 
438 506 1396 
From 11:00 a.m. to 
8:00 a.m. 

Starting 
December 1st 
2021 March 31st 
2022 

mailto:info@chezdoris.org


 

Sites Clientele Number of beds 
 

Type of resource/ 
Access 

Access and 
schedule 

 
Information to 

date 

YMCA 
Hochelaga 

Refuge CAP Saint 
Barnabé-CARe 
Montréal 

4575 Hochelaga 
street 
 

Mixed 
Men 
Women 
LGBTQ+ 
Women referred 
to CAP 
High threshold 
 

150 mixed beds 
+ 28 beds 
starting 
December 20th 
 
 

Beds, showers and lunch 
box in the morning. 
Pets allowed 
Women and elderly will 
be primarily referred to 
Cap St-Barnabé 

Registration: 
from 2 p.m. until 
full capacity. 
514 863-2273 
 
 

Extension until 
March 31st 2022 

YMCA  
Guy-Favreau 
Complex 

Projet 
Autochtone du 
Québec 

200 René-
Lévesque west 
Entrance on 
Jeanne-Mance/de 
la Gauchetière. W 
 

Indigenous only 
Mixed 
High threshold 

26 men 
12 women 
5 couples 
 

Emergency shelter 
5 :30 p.m. to 7 :30 a.m. 
Shower service available 
onsite 
Take-out diners 
available at PAQ (169, 
rue de la Gauchetière E. 
No animals 

438 455-2953  

 
HEAT STOP/ REST AREA 
(CONTACT DETAILS ONLY FOR PROFESSIONALS) 
 

Resources Clientele Number of 
places 

Service offer and 
conditions 

Access and schedule  Information to 
date 

AJOI and 
Ricochet 
5100 avenue 
Château-
Pierrefonds 

Mixed 
High threshold 
 

15 beds and 5 
camps beds 

Snacks, coffee / tea, 
emergency clothing, 
Bathroom with shower 
AJOI-Mobile will serve 
the heat stop 
Animals accepted 
More informations : 
438-828-2617  
agentricochet@ajoi.info 

7 p.m. to 8 a.m.  
7 days/ 7 
438-497-4869 
 

Extension until 
March 31st 2022 
 

CAP-CARe 
Montréal 
Heat stop 
YMCA 
Hochelaga, 
4567 rue 
Hochelaga 
 

Mixed 
 

15 chairs Coffee and snacks 
Rest area 
Intervention and referral 
service 

8 p.m. to 8 a.m 
514 863-2273 
coordo@caremontreal.org 
refuge@capcare.org 
 

Extension until 
March 31st 2022 

mailto:agentricochet@ajoi.info
mailto:coordo@caremontreal.org
mailto:refuge@capcare.org


 

Resources Clientele Number of 
places 

Service offer and 
conditions 

Access and schedule  Information to 
date 

L’Amour en 
action 
10201 av. des 
Laurentides 

Mixed 
 

20 beds + 12 
beds for 
women 

Food and coffee, 
shower, laundry, rest, 
games 
High threshold 
 

8 p.m. to 9 a.m. 
7 days/7 
No reservation needed 
514 809-4850 
 

 

Maison 
Benoit Labre  
4561 Notre 
Dame Ouest 

Mixed 
High threshold 

50 beds 
 
 
 

Evening center only 
Soup, sandwich, snack, 
coffee / tea. 
Rest area 
Animals accepted 

6 p.m. to 12 p.m. from 
Monday to Friday 
514 891-5973 
 
 

Extension until 
March 31st 2022 
 

Mission Old 
Brewery 
Heat stop 
906, 
boulevard 
Saint-
Laurent, 
Montreal 
 

Mixed 
High threshold 
 

25 chairs Animals accepted 
Café Mission is open 
from 8 a.m. to 4 p.m. 
from Monday to Friday.  

Opening days will be 7 
days per week starting 
December 1st, 2021 until 
march 31st from 6 p.m 
to 7:45 p.m 
Tel: 514 798 2244 ext 
228 

 

Mission St 
Michael’s 
137, 
Président-
Kennedy, 
Montréal, QC 
H2X 3P6 

Mixed 30 beds High treshold 
Coffee, meal, shower, 
changing room 

(24 h/7 j) Starting from 
November 15th 
2021 to March 
31st 2022 
 
 
 

Prévention 
CDN-NDG 
6570 Chemin 
de la Côte-
des-neiges 
 

Mixed 
High threshold 
 

25 beds Coffee, soup, showers, 
referral, support in the 
process 

From 5 pm to 6 am 
514 297-7267 
Halte-chaleur@preventioncdn
ndg.org  

Extension until 
March 31st 2022 
 

Heat stop 
Lachine 
Ricochet 
 

Mixed 
High treshold 

15 beds Coffee, meal, showers 
and changing room 

Local to be confirmed 
 
 

Opening date to 
be confirmed. 
 
 

The Open 
Door 
Heat stop 
3535 Parc 
avenue 
(basement of 
Notre-Dame-
de-la-Salette 
church) 

Mixed 
High threshold 
 
 
 

 

42 beds Meal, snack 
Showers, bathroom, 
changing rooms, laundry 
room 
Animals accepted 
No reference needed 

(24h / 7) 
With the exception of 
December 25th and 26th 
and January 1st and 2nd 
514 939-1970 
 

Extension until 
March 31st 2022 
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SHUTTLE BUSES: 
 

Ressources Clientele Services Access and Schedule Information to date 

Ajoi Mixed Small shuttle 
On call 

From 8 p.m. to 11 a.m. 
438-883-8415 

Extension until March 31st, 
2022 

CARE Montréal Mixed Small shuttle  
On call 
6 passengers 

From 7 a.m. to 10 a.m. 7 
days a week 
From 2 p.m. to 11 p.m. 7 
days a week 
514 373-4044 

Extension until March 31st, 
2022 
 

L’amour en 
action 

Mixed Small shuttle 
On call 

514 809-4850 Extension until March 31st, 
2022 
 

Maison Benoit 
Labre 

Mixed Small shuttle 
6 to 8 passengers 
On call 

514 704-5973 
 

Extension until March 31st, 
2022 

Mission Old 
Brewery 

Mixed 
Animal accepted 
until full capacity 

Large shuttle  
Fixed itinerary  

On referral from a social 
worker: 
514 798-2244, extension 228 
(24/7) 

Extension until March 31st, 
2022 
 

Mission Old 
Brewery 

Mixed 
Animal accepted 
until full capacity 

Small shuttle 
Fixed itinerary, on 
call 

On referral from a social 
worker: 
514 798-2244, extension 228 
(24/7) 

Extension until March 31st, 
2022 
 

 
*Please note that an update will be made to complete the information missing in some projects. 


