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Financial assistance

Regardless of your immigration status (citizen, 
permanent resident, asylum seeker, temporary worker 
or international student), you may apply if:

Did you lose your job or has your income 
decreased because of COVID-19? 

You may qualify for financial assistance from the 
Government of Canada.

ADAPTING TO THE MEASURES 
TO COMBAT COVID-19 

Canada Emergency 
Response Benefit (CERB)

You may receive $2,000 per month 
for the period from March 15, 
2020, through October 3, 2020

To submit your CERB application, you 
will need to provide:

•	 Your social insurance number

•	 Your postal code

•	 The period during which you did 
not work

Submit your application: 

Online 

Over the phone: 1-800-959-2041 or 
1-800-959-2019

You did not leave your job 
voluntarily.

You can't work because you need to 
take care of your children as a result 
of school and daycare closures, or 
because you have to take care of 
someone who has COVID-19. 

You are over 15 years of age.

Your income in 2019 or over the 
last 12 months was $5,000 or more 
(in Canada or abroad).

You are not receiving employment 
insurance payments.

You have not received any income 
over the past 14 days.

OR

Your income decreased and you 
are now earning less than $1,000 
per month.

If you need help submitting 
your CERB application, refer 
to the details on the other 
side of this page.
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Your employer is required to 
comply with Santé publique 
recommendations.

Your employer cannot force you to 
work if the conditions could pose 
a risk to your health. You have the 
right to refuse unsafe work.

Remember...

Call 2-1-1 or 

Spanish CSAI: Leanna Machado  |  514-932-2953 ext. 115

Haitian Creole La Maisonnée: Marie-Charlotte Staco Jean  |  514-271-3533

Punjabi Siari: Lakshmi Jaisimhan  |  514-735-5783

Hindi Siari: Lakshmi Jaisimhan  |  514-735-5783

Arabic CSAI: Tania Rahbeh  |  514-932-2953 ext. 225

Mandarin CSAI: Mingyue Sun  |  514-932-2953 ext. 105

Tagalog Siari: Yolanda Catolos  |  514-677-6822

Farsi CSAI: Ghazaleh Moradian  |  514-932-2953 ext. 226

Bangla Siari: Nargish Hashem  |  514-249-5168

Yiddish Agence Ometz – Susan Karpman  |  514-734-1411

Tamil Bienvenue à NDG: Manisha Iyer  |  514-561-5850

Russian Bienvenue à NDG: Diana Costandoi  |  514-561-5850

If you need help submitting 
your CERB application:

Social and community resources: call 2-1-1  
Information and reference services, available in more than 
200 languages, that will quickly direct you to the appropriate 
community organization or service that will meet your needs.

Info-Santé and Info-Social: call 8-1-1 
8-1-1 is a free, confidential telephone 
consultation service that is available 24/7.

Resources

Your immigration proceedings will not be 
affected if you receive CERB benefits.

CERB benefits will not have to be repaid 
at a later date. However, any benefits that 
you receive will be taxable. Income tax 
on the amount will be due when taxes are 
filed for 2020, i.e. before April 30, 2021.	 
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Santé publique  
recommendations:

Wash  
your hands

Physical 
distancing

Stay home  
if you're sick

In partnership with:


